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 HIGHER EDUCATION DORMITORY/PRESIDENTIAL SERVICE PROVISION COMMITMENT Annex - 1 

Institution Information 

Corporate code  

Company Name  

Institution Address  Phone Number:  

Founder's Name  

Name and Surname of the Founding 

Representative 
 

Name and Surname of the Institution Manager: Yasemin 

YARDIMCI 

 

 

 

Landline Telephone Number Allocated to the Student  

  

Student information 

Turkish Identity Number   

Name and surname  

Father’s name  

Mother’s name  

Place and year of birth  

Name of the school attended  

Department and class  

Housing type (X) Normal ( ) Temporary 

Duration of Stay of the Student in the 

Institution 
from 15/09/2026 up to 15/06/2027  months in total 

Student's social security  

Home address of the student's parent/family 
 

 
Phone: 

Persons to be contacted in case 

of emergency, their proximity 

1. Phone: 

2. Phone: 

Student's phone number  

Health problem or allergy  

Issues Regarding Accommodation Service Fee 

Announced annual Housing Fee (Maximum Fee) ……………TL(in writing:………………………………………..TL) 

Determined annual Housing Fee ……………TL(in writing:………………………………………..TL) 

Payment method ( ) Advance 
( ) Installment (Installment payment 

type:…………..……..) 

Installment Start Date …. /…. /20…. 
Down payment: 

…………TL 

If a deposit has been received, the amount: 

………….……TL 

(Cannot be more than one month's accommodation 

service fee) 

Number of Installments and 

Amount 
Number of Installments: …… One Installment Amount: ……………TL 

 

Food Service(Breakfast Service is Mandatory in Dormitories) 

Food Service Included in the Accommodation Service Fee 

Mid-week Weekend 

Breakfast:X 

Lunch☐ 

Dinner☐ 

Breakfast:  

Lunch☐ 

Dinner☐ 

Features of the Service to be Offered by the Institution 

Committed dormitory quota 

( ) Single dorm room 

( ) Triple dorm room 

( ) Dormitory for 4 people 

( ) Dormitory for 5 people 

( ) Dormitory for 6 people 

Availability of toilet and bathroom in dorm room (X) Yes ( ) No 

Duvet Cover Set Change …... Daily ( ) Weekly Other (Not Requested)( ) 

Hot Water Service 
(X)24 hours a day, 

seven days a week 
( ) Morning and evening ( ) Full day on weekends 

Heating Method of the Institution ( ) Heating-Coal (X) Heating-Natural Gas ( ) Heating-Fuel-Oil ( ) Other 
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Areas Provided with Air Conditioning ( ) Dorm ( ) Library ( ) Other ..………………......... ( ) No 

Laundry Service 
( ) Paid ( ) Daily ( ) Other Washing machine in dormitory 

(Dedicated to student use) 

(X) Yes 

( ) Free ( ) Weekly (X) None ( ) No 

Ironing Service ( ) Daily ( ) Weekly (X) None Other …………… 

Dormitory/Room Cleaning Service ( ) Daily ( ) Weekly Other: 3 times a week (Superficial) 

Cleaning Service of Common Areas (X) Daily ( ) Weekly 

School bus ( ) There is (X) None  

Service Status Outside the Academic 

Year 
(X) Yes ( ) No 

Parent Information in Case of Absence 
( ) No  

(X) Yes (X) Phone (X) SMS ( ) email 

Input Output Control 

( ) With signature 
Student entrance and exit 

hours 

Earliest in the morning: 06:00 

(X) With card 
Evening latest:24:00 

Other: …………….. 

Wi-Fi Service in the Institution ( ) No (X) Var Limit and speed: 

Free Computer and Printer Service in the Institution ( ) There is (X) None 

Special Nutrition Service (X) None 
( ) There 

is 

( ) Sugar-free ( ) Gluten-free 

( ) Unsalted Other ……………. 

Preservation Service for Students' Valuables ( ) There is (X) None 

Security Guard Service in the Building ( ) There is (X) None 

Personnel-Related Situations 

Management Officer (X) Yes 

Health Personnel (Doctor, nurse, other….) ( ) There is (X) None 

Transportation Service in Event/Emergency Situations ( ) There is (X) None 

Social Facilities 

Multi-Purpose Hall/Sports Room/Sports Units () There is (x) No 

Turkish Bath, Sauna ( ) There is (X) None 

Swimming pool ( ) There is (X) None 

Canteen/Tea House ( ) There is (X) None 

Infirmary ( ) There is (X) None 

 

General considerations 

1. The student's accommodation service fee in the new semester will be determined by increasing the accommodation service fee 

determined between the institution and the student in the previous academic year, in line with the provisions of the Regulation. 

2. If students/parents will be charged a fee for trips and similar activities, it will be determined and announced before the activity. 

3. The parent of the minor student will notify the institution directorate with a written statement about who can visit his/her student. 

4. In line with the legal and financial obligations arising from this service delivery commitment, the parent/higher education student; 

The student will be responsible for paying the dormitory fee on time and compensating for any damage caused by the student to the 

institution's property or the property of other students in the institution. 

5. In cases where advance payment is made to a student who leaves the institution due to the institution not ensuring the safety of the 

student or not fulfilling its obligations in the service delivery commitment regarding the accommodation service, the fee for the 

months of stay at the institution is deducted and the remaining amount is refunded within one month and the service delivery 

commitment is terminated. 

6. Meals and their quantities will be sufficient to provide the necessary nutrients, calories and vitamins for a student, and the seasons and 

developmental characteristics of the students will be taken into account when preparing the meal lists. 

7. Among the students who are registered to the institution and leave the institution until September 15th, 10% of the annual 

accommodation service fee determined in the service delivery commitment will be charged, and for those who leave after September 

15th, the full fee for the months in which they received accommodation service and the current month's fee and 50% of the 

accommodation service fee for the remaining months will be charged. In cases where these students are paid in advance with their 

deposits, the remaining amount after deducting the fee calculated according to this paragraph will be refunded within one month and 

the service delivery commitment will be terminated. The monthly accommodation service fee is determined by dividing the annual 

accommodation service fee determined in the service delivery commitment by the number of months determined for the service to be 

provided. This provision also applies to students who are subject to expulsion from the institution. 

 

 

Special conditions 

(Special conditions may be determined, provided that they do not contradict the Regulation, the relevant Directive and the terms of this 

Commitment.) 

 

1- Except for the force majeure that may occur in the world and in our country (epidemic, earthquake, flood, etc.), in line with the 
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decisions taken by the state, the complete closure of the country; As long as the person does not terminate his/her relationship 

with the dormitory, the commitment signed with the student is considered valid and its provisions are complied with. 

2- The student who wants to stay in the dormitory applies to the dormitory with a petition. The registered student must also notify 

the dormitory of his/her wish to leave in writing with a petition. A student who does not apply with a petition and does not 

vacate his room is obliged to pay the dormitory fee, even if he does not stay in the dormitory, since his relationship with the 

dormitory is not terminated  throughout the academic calendar continues. 

3- During registration, the room the student will stay in is determined by the administration, with the student's approval. 

4- Our students cannot bring friends and guests from outside. Even if the room is available, the student's relative (mother, sibling, 

etc.) cannot stay in the dormitory, even for a short time. 

5- The dormitory rules required by collective life announced by the dormitory management in the common areas of the dormitory 

and all kinds of written and verbal notifications, calls and rules to be made when deemed necessary are followed. The relevant 

disciplinary rules of the private student dormitories regulations are applied to those who do not comply with the rules. 

6- The dormitory managers and staff are treated with care and respect. No actions can be taken to hinder the duties of managers 

and staff. 

7- No space other than the room, bed, closet, table, etc. allocated by the dormitory management can be occupied. 

8- No leaking, smelly or spoiled food can be found in the cabinets and refrigerators in the rooms. Students staying in the room are 

responsible for cleaning the refrigerator. 

9- Students will be granted a certain number of rights per month to use washing machines, and this right will be 

determined by the administration. A fee will be charged for use outside this right.. 

10- Electric blanket, electric stove, water heating, toaster etc. Devices cannot be brought into the country or used. 

11- The location of fixtures in the rooms and the dormitory cannot be changed, no writings can be pasted on them, signs and figures 

cannot be drawn, pictures and mirror posters cannot be pasted. 

12- Cigarettes or similar tobacco products are not allowed inside the dormitory building and on the balconies. Alcoholic beverages 

cannot be kept or consumed in the dormitory. Alcoholic drinks are not allowed in the dormitory. Sanctions such as reprimand, 

warning, and dismissal from the dormitory will be applied to students who behave contrary to this rule. 

13- No noise can be made, music cannot be listened to, or television can not be watched in the rooms after 23:00 at night in a way 

that does not comply with social life and will disturb other rooms. In case of a complaint about this issue, the student is warned 

verbally the first time, and the student's parents are informed about the issue the second time. If the complaint persists, 

disciplinary rules will be applied and, if necessary, the student's relationship with the dormitory will be terminated, as if the 

student had left the dormitory, with the entire relevant month and 50% of the remaining months charged. (General matters, the 

provisions of Article 7 apply) 

14- During religious holidays, the dormitory closes at 12:00 on the eve. It opens on the first day after the holiday. 

15- During the winter months, the dormitory room temperature is 22 degrees. This temperature may vary by + - 2 degrees. 

 

This service delivery commitment, issued by the institution in two copies, has been read and signed by the persons named below 

and one copy has been given to the student/parent. 

 

Signature/Student's Name and Surname 
Signature 

Parent's Name and Surname 

(For non-adult/minor student) 

…/…./20.. 

Signature 

Institution Manager 

Name and surname 

 


